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Quality Policy 
 
 
STS Industrie SA designs, develops and manufactures automatic systems for surface 
treatment and finishing that are used world-wide. 
 
Within the framework of its strategic reflexion, the management decided to implement a 
quality management system inspired by the guidelines of the ISO 9001 standard, version 
2015. 
 
This project sets our customers, our employees and our shareholders at the centre of our 
objectives. The following goals should be achieved: 
 
• To develop products and services adapted to the requirements of each customer, in 

a spirit of partnership. To provide an efficient and qualified support service for each 
machine installed, in order to protect the long-term value of the customer 
investment. 
 

• To provide a positive working environment for the employees, in order to encourage 
creativity, personal development and well-being. 

• To encourage continuous training and promote work safety procedures. 
 

• To ensure that the profitability and the value of the company are increasing 
regularly and durably.  
 

• To collaborate with the suppliers, subcontractors and partners, in a spirit of mutual 
partnership. 
 

• To act in a respectful way within the society and the environment. 
 

 
We lead this quality policy in close co-operation with the quality manager and promote the 
values of joint responsibility, openness and dialogue. 
 
We commit ourself, with the assistance of each one of our employees, to complying with 
the legal requirements for the products we manufacture, and to implementing the means 
necessary for the success of our continuous improvement approach, in order to achieve 
our quality objectives. 
 
  The Management 
 


